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Logging in

To login to Multiclinic visit 

https://usw.multiclinic.co.uk/

Either click sign in with 

Microsoft to use your single sign 

on. 

Or

Enter your username and 

password.

https://usw.multiclinic.co.uk/


Navigating Multiclinic
The menu allows you to navigate the system quickly

Search

Type here to search for a

menu item
Menu items

Hover over to open sub

menus

Sub-Menu

Shows the last 5 menus

used

Show All

Click to expand the sub-

menu

More

Click to show version

number, profile info and

help information



There are two methods to access notes, through the notes menu, or directly 

through a booking.

Accessing a Patients Notes

Right click on booking

Right click to reveal the

quick access menu and

select SOAP Notes

Notes Menu

Click on Notes to access

the Notes Pages

Left Click on a booking

Left click to reveal the

booking details an menu,

click on SOAP Notes to

access the patients notes.



Navigating Notes 

Select a Patient

If you access notes directly from the booking, the patient will be pre selected. If you access from the notes menu, you may need to select which 

patients notes you wish to view. To do this, start typing the patients name in the ‘select patient’ field.

As you type, matching patient records will appear. Each record shows partial address. DOB and their patient ID number, cross reference these with 

the patient to ensure you are looking at the correct record. Click on the correct record to access the notes



Patient Details

This shows a brief overview of the patients' personal details and previous visits. To access their full patient info record, click on ‘edit patient details’, 

on the left of the page. 



Attendance

This shows a brief overview of the patients’ attendance, including information on date/time, practitioner, treatment type, cancellations etc. 



History

This shows the patients case history. You 

can review each case history by selecting it 

or create a new one using the ‘add new’ 

button, on the right of the screen.  

The form is simple text entry and will auto 

save as you type. When the form title is 

highlighted in red it has unsaved content. 

It will automatically turn black once it has 

saved. You can also save your progress 

using the save button on the right of the 

screen, this will close the form.  



Questionnaire
Here you (or the patient with online booking) complete the patient questionnaire. As with the other forms, you access each one by clicking on it, 

or create a new one with the ‘add new’ button. 

This form includes free text boxes for most answers, with some drop downs to select answers. There is also a patient pain diagram, this will need 

to be filled out by/with the patient by clicking on the relevant symbol to select it, then clicking on the area of the body affected. The form will auto 

save as its filled in and can be saved and closed by clicking on the save button to the right of the screen. 



Physical Exam
This is where details of the physical exam are recorded. There is a patient consent box at the top of the form that needs to be ticked once the 

patient has completed the paper consent form. 

Most of the form is simple text entry, the BMI will automatically calculate when height and weight are entered. 

There is a navigation pane to the right of the form, you can use this to shortcut to the different sections by clicking 

on them. 

Some forms have a ‘set all’ function to complete areas of the exam form in bulk, such as ‘set all upper reflexes’ and 

‘set all lower reflexes’. 



Case Summary

Enter the case summary notes in this section. There is a supervisor sign off for each section of notes within the case summary. This is also 

where you confirm that the patient has signed their paper consent forms.  

You can create a new summary by clicking on add new on the right of the screen, giving it a title and filling in the forms. 

When finished, click save on the right of the screen to close the form.



SOAP Notes 
Enter SOAP notes in this section. For each case you will need to add a new set of soap notes using the add new button to the right of the

page.

You can enter as many SOAP notes as needed into each case, the diagnosis will be pulled through from the most recent case summary for 

that patient. To save a SOAP note, enter text into each section, then click save on the right of the screen. Once saved a SOAP note cannot 

be edited again. Corrections must be made by entering a new SOAP note. Each note can be signed off by a tutor by clicking on the

signature icon at the bottom right of the note. 

There is a supervisor sign off for each SOAP note. 



Letters



Phone Consultation
You can record a telephone consultation with a patient using the phone consultation module, within patient notes. 

Enter the date and time of the call, type of call and whether the patient was successfully contacted. Enter any notes of consultation or 

message left and click to add your signature (this is just for audit trail, its not adding a signature like you would on a note).

Click on the ‘add’ button to save the record.



Uploads

To upload documents or images to a patients record, open the notes module, go to ‘uploads’.

Either click on ‘Choose Files’ to use your computers browser to find a file to upload, or drag and drop a file into the upload field.

Once uploaded a file can be accessed on the right side of the screen by clicking on it. Once a file is uploaded it cannot be deleted.  



Notes Sign Off 

Some patient notes and SOAP notes must be signed off for approval by a Supervisor (Tutor).

To have a note signed off you can either invite the tutor to sign off the notes from your login, or ask them to access the notes whilst logged in 

on their own machine. They will need to know the patients name/IDX to identify them and find the note.

The supervisor may want more information from you before signing off the notes, in which case they will leave a comment and the next time 

you login to that patients notes there will be a comment below the signature box. 

Once a note section is signed off it will be locked, preventing editing of the notes. It can only be unlocked by a supervisor. All changes are 

logged in an audit trail, viewable by all users. 

Signatures Tab Button Action Buttons

Enter Comments Here

Comments

Audit Trail



Supervisor Sign off & Pin

Some patient notes must be signed off by a supervisor (tutor). To sign these off a supervisor must locate the patient note and click on the 

plus icon next to that note section to open the signature module. 

Once you have opened this module, you will either be prompted to set a PIN code, if its your first time using the system, or you will be given 

the option to sign the notes.

If you are logged into your supervisor profile, you can freely sign, request more information or unlock any notes. All signature changes are 

recorded in an audit trail visible to all users below the signature. 

To leave a note when signing, or to explain why more info is required, write your notes in the comments field before clicking on ‘sign off’ or 

‘more info required’ button. 

If you are logged into a student profile (eg, signing off their work whilst they are logged in on their machine) you will need to select your 

name from the supervisor list, then click signoff and enter your pin. 



Supervisor Pin Setup 

To setup a pin, either click on the set pin code button in the patient note, or access your user profile using the Multiclinic logo at the top right 

corner of the page, and click on set pin code. 

To set pin, you will be presented with the set pin keypad. Enter a 6 digit pin of your choice. This 

will allow you to sign off a set of notes via a student's login. Never share this pin with anyone. It 

can be reset at any time from your user profile. 



Support

If you require support with Multiclinic, please contact us via 

our support email below, and one of our team will get in 

touch.

multiclinic@attend2it.co.uk
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